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Terms and Conditions 
1. Borrowing and Returns 

1.1. A loan receipt will be issued which includes a list of all toys, their contents, and return date. 
1.2. Toys can be borrowed for a 2-week period. Some toys can be renewed once provided they are not 

on reserved for other members. Toys must be returned on time. 
1.3. Late returns will incur a charge of $1 per toy per week. 
1.4. All toys must be returned cleaned. 

2. Toy Damage and Loss 
2.1. Members must check toys for any damage or missing parts within 24 hours of borrowing and report 

any issues to the librarian. After this time, any damage or missing parts will be the member's 
responsibility. 

2.2. A $5 charge applies for lost pieces. The toy loan can be renewed to allow more time to find missing 
pieces if requested. If the piece is returned during the membership period, charges will be 
refunded. 

2.3. A toy is deemed "unusable" when: 
 It becomes dangerous to play with 
 A key piece that affects functionality is missing (such as puzzle pieces, important 

construction parts, or doll parts) 
 The part cannot be easily replaced 
 It ceases to be fun to play with as a result of the loss of damage 

2.4. If a toy is damaged and deemed unusable by the librarian or committee, the member will be 
required to replace the toy or pay for its replacement cost. 

2.5. Members must not disguise breakages or attempt to repair toys themselves as this may create 
safety issues for other children. 

3. Safety 
3.1. Members must use helmets while riding Toy Library balance bikes, scooters, or bicycles. Members 

are responsible for providing their own helmets and ensuring they are worn during use. 
3.2. The Toy Library does not lend helmets. 

4. Roster Duties 
4.1. Roster Membership Requirements: 

 Annual members must complete four duties per membership year, with one duty required in 
each school term. 

 Should a duty remain outstanding at the time of the lapse of membership, it must still be 
undertaken. 

4.2. Duty Selection and Scheduling: 
 A Roster member must complete one duty per school term. 
 Members can select their preferred shifts and will receive notice via email by the end of each 

term to allocate themselves a session for the coming school term. 
 If a Roster member does not select a session themselves, a session will be selected for them. The 

new roster will be circulated and will also be available by electronic means. 
 Text and email reminders will be sent a few days before scheduled shifts, but not having seen 
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any reminders does not excuse nonattendance and the assumption should be that 
the shift is going ahead.  

 Members cannot schedule more than one shift each term unless volunteering for 
additional duties. 

4.3. Duty Attendance: 
 Members must be on time for their shifts. 
 If a member is unable to attend their scheduled duty, they must provide at least 2 weeks' notice 

to the librarian and immediately reschedule an alternative. 
 Failure to provide 2 weeks' notice will result in the member being in breach of contract and 

liable for a $40 fine. The member will still be required to complete the missed duty. 
 A member is responsible for finding their own replacement for their duty session if they cannot 

attend and may use the roster email list to do this, or find a replacement otherwise. 
4.4. Roster duties may be completed by other family members, including grandparents or family friends, 

on behalf of the member. 
5. Membership 

5.1. Membership is not transferable. 
5.2. Any person ceasing to be a member remains liable for all subscriptions and other moneys due prior 

to termination of membership. 
5.3. Refunds or leaves of absence are at the discretion of the committee and may be subject to an 

administration fee. 
5.4. Membership or renewal of membership can be refused at the Executive Committee's discretion. 
5.5. Payment of any fees constitutes consent to be a member of the North Shore Community Toy 

Library Incorporated and acceptance of our rules. 
6. Fines and Payments 

6.1. All fines will be recorded in the electronic catalogue system MiBase or otherwise and will appear as 
a balance on the member's account. 

6.2. Members are expected to pay outstanding balances promptly. 
6.3. Any balances remaining outstanding beyond 20 days of a request to pay these outstanding balances 

will be subject to an additional $50 service charge. The Toy Library reserves the right to engage 
third party debt collection, or the Disputes Tribunal for the settlement of unpaid debts. There will 
be an additional $100 administration fee to cover our time should debt collection be require 

7. Exceptional Circumstances 
7.1. In case of unexpected circumstances, members are encouraged to communicate with the Toy 

Library. The committee understands that unforeseen situations arise and will work with members 
to find suitable solutions. 

8. Privacy Clause 
8.1. The information provided will be added to the Toy Library membership list and used only by the 

Committee for Toy Library Business. 
9. Liability Clause 

9.1. I hereby assume complete and full responsibility for any and all injuries to any person or persons 
which result in whole or in part from using the toys borrowed from this Toy Library. I hereby release 
the North Shore Community Toy Library from any and all responsibility in respect of any injuries 
sustained outside or on the premises. 

9.2. By joining as a member, I confirm that I have read and fully understand the Terms & Conditions, 
Privacy Clause, and Liability Clause and that all details I have provided are correct. 


